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SEGi

A PASSION FOR 
EXCELLENCE

DEAR VALUED 
SHAREHOLDERS,
ON BEHALF OF THE BOARD OF 
DIRECTORS, I HEREBY PRESENT TO 
YOU THE ANNUAL REPORT AND 
AUDITED FINANCIAL STATEMENTS 
OF SEG INTERNATIONAL BHD 
(“SEGI”) AND THE GROUP FOR 
THE YEAR ENDED 31 DECEMBER 
2020.

2020 HAS BEEN ONE OF 
THE MOST CHALLENGING 
YEAR THUS FAR AS 
COVID-19 PANDEMIC HAS 
SIGNIFICANTLY IMPACTED 
THE BUSINESS ENVIRONMENT. 
AMIDST THE UNCERTAINTIES 
AND VOLATILITIES, THE 
GROUP REMAINS COMMITTED 
TO MEETING CUSTOMERS’ 
EXPECTATIONS AND CONTINUED 
EXPANSION OF THE GROUP’S 
CAPABILITIES TO PROVIDE 
VALUE-ADDED PRODUCTS AND 
SERVICES. 

The unprecedented COVID-19 pandemic 
has undoubtedly posed a challenging 
outlook on many of the economic sectors, 
and the higher education sector was no 
exception. Since the start of the pandemic, 
various guidelines were announced by 
the government to assist in curbing the 
infections. These include the minimising 
of physical classes, border controls and 
the deferment of public examinations. 
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SEGi

Moving Towards Industrial Revolution 4.0 (IR4.0)

At the beginning of 2020, SEGi launched a mega-brand 
campaign that saw the institution moving Towards Industrial 

Revolution 4.0 (IR4.0). 

These issues would have had a bigger impact on SEGi 
if not for the swift response and the foresight the 
Board and management team had to address them. 

At SEGi, our priorities were to ensure that our 
students’ needs were met while ensuring that both 
staff and students’ health and safety are protected. 

SEGi had foreseen that the environment for 
higher learning will move towards a hybrid of 
online and physical classrooms a few years 
ago. We had then applied and obtained an 
approval to run SEGi University Online. Since 
the Group is familiar with online teaching, we 
had very quickly and smoothly transitioned 
our classes to online mode almost 

seamlessly. These classes also catered for 
our students located outside Malaysia, as 
some of the students have returned home and 
were not able to return to Malaysia then.

The operations of the Group have not been 
disrupted from the Movement Control Orders 
as SEGi is fully prepared to run both our 
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To capture the market 
as a university of choice, 

SEGi’s brand includes a 
new ‘Towards IR4.0’ logo 

as an extension to its mother 
brand and a phase by phase 

enhancement of its curricula and 
campus facilities.

teaching and learning, and other parts of the operations 
either online or physically. Virtual Open Days and 
campus tours are also available for the recruitment of 
new students locally and globally.

MARKET AND FUTURE OUTLOOK
2020 was filled with many uncertainties and was highly 
volatile. The general consensus is that 2021 will be 
a recovery year for Malaysia and globally, given the 
progress of our vaccines and the overall resumption of 
economic activities.

Since the early part of this year, our campuses are 
opened to physical classes while maintaining strict 
Standard Operating Procedures (“SOP”) to protect 
the safety of our staff and students. Students are 
given the option to attend classes physically or online. 
International students are also allowed to enter/return 
to Malaysia on student visas. With the expected local 
and global recovery of the economy coupled with the 
full resumption of our Group’s activities, SEGi is looking 
forward to a better year ahead.
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Compared to the corresponding period last year, the 
decrease in revenue and profits is partly due to the 
delayed new enrolments due to the MCOs and 
border control arising from the effects of the 
COVID-19 pandemic.
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The IR4.0 has a significant impact on the local economy and 
community. The government launched the National Policy on 
IR4.0 (Industry4WRD) in October 2018 to position Malaysia as a 
total solutions provider for the manufacturing sector in the Asia 
Pacific by 2025. This would mean the IR4.0 industries require 
human capital with relevant and adequate digital and data literacy. 
SEGi is heavily invested in transforming its education system to 
meet the demands of these industries and has initiated several 
strategies to build a dynamic education pathway that will future-
proof graduates. 

These strategies include strengthening industry linkages, 
the inclusion of IR4.0 elements in its curricula and skills 
development programmes, and introducing new and innovative 
study programmes in line with the global trends. Facilities at 
SEGi will also be upgraded in phases to expose students to IR4.0 
features like smart manufacturing, simulation, smart classrooms, 
artificial intelligence and others.

Apart from producing holistic and well-balanced graduates 
with the right skills and competencies aligned to a tech-based 
economy’s needs, these strategies are also expected to make 
Malaysia a favourable destination for high-impact research and 
development and high-value investments.
 
FINANCIAL PERFORMANCE 
For the year ended 31 December 2020, the Group achieved a 
revenue of RM204.1 million and a profit before taxation of RM45.2 
million, a decrease of 16.3% and 9.0 % respectively, compared to 
the corresponding period in 2019.

The Group achieved earnings before interest, tax, depreciation 
and amortisation (“EBITDA”) of RM87.1 million compared to 
RM92.1 million in the corresponding period in 2019. This reflects 
a decrease in 5.4% in EBITDA.

Compared to the corresponding period last year, the decrease in 
revenue and profits is partly due to the delayed new enrolments 
due to the MCOs and border control arising from the effects of the 
COVID-19 pandemic.

DIVIDENDS 
During the financial year under review, the Board of Directors 
declared an interim single-tier dividend of RM0.025 per ordinary 
share each, in respect of the financial year ended 31 December 
2020. This interim single-tier dividend amounting to RM30,645,721 
was paid on 25 November 2020.

We remain committed to enhancing our shareholder value. The 
Board maintains a balanced approach to dividend payments, 
ensuring that sufficient funds are maintained for future growth, 
whilst recognising the need to provide a reasonable return to 
shareholders.

OPERATIONAL REVIEW AND DEVELOPMENTS
In light of the current economic climate, SEGi has stepped forward 
to enhance its students’ employability. SEGi has developed 

Graduate Employment Readiness (“GER”) Programme to improve 
their career prospects. Students will be briefed and coached on 
their career pathway, the areas of communication and grooming 
skills in the GER Programme to enrich and support the students 
to be career ready. A portal will also be setup to form the linkage 
between the students with our value corporate partners and 
alumni to enhance graduates’ employability. 

SEGi strives to enhance students’ learning experience and has set 
up an Academic Skills Unit to support students in academic writing 
and effective study, research techniques, time management, 
academic integrity and exam preparation.

As a COVID-19 pandemic support, SEGi organised Group 
Counseling on topics such as Depression, Anxiety, Expressing 
Emotion and Self-Care, Student Intellectual Forum on current 
issues relevant to student life and webinars on topics relating to 
mental well-being for all SEGi students to assist them through 
the effects of the pandemic.

With the new normal way of working from home and with the 
new needs felt by working adults to upgrade themselves, SEGi 
has introduced micro-credential flexible learning programmes to 
allow the working adults to upskill their knowledge. The working 
adults will have opportunities to pursue their study module by 
module while working via these programmes.

Our goal is to continue to develop the best generations of 
graduates who will lead, innovate, and resolve problems at hand 
to take on the job market challenges. We have every confidence 
that we are up to the challenge and we are focused to ensure our 
academic programmes are designed to be employability-ready for 
the industry.

SEGi University achieved a rating of 

5 STARS for SETARA (Very Competitive)

3 STARS
for MyRA for 2019 exercise 

The Colleges also achieved 

6 STARS in MyQuest 2018/2019 

which obtained 5 STARS. 

SEGi University also emerged in the 

top 45% of the

2021 QS World University 
Rankings: Asia

and

save for SEGi College Kuala Lumpur 



Reimagine, Recognise, Redefine, Revolutionise. 23

SEGiMessage from the ChairmanMessage from the Chairman

CORPORATE DEVELOPMENTS
During the financial year, the Group entered into a related party 
transaction for the agreement to lease of SEGi College Subang 
Jaya (“SCSJ”) new campus. The lease of new campus was approved 
by shareholders and relevant announcements were made.

The lease of the new campus is in line with SCSJ’s new initiatives 
for its campus to introduce new programmes, and to enhance 
student out-of-class experience and campus life, which require 
additional space for new facilities. The lease of the new campus 
is also in line with SCSJ’s expansion plan to extend the current 
SCSJ campus to a nearby purpose-built building in anticipation of 
an increase in student number in tandem with the introduction of 
new academic programmes. 

SEGi has always maintained an unwavering commitment to 
fostering an anti-corruption culture in its business operation. 
Consistent with this commitment, the management has formulated 
anti-corruption controls and measures to ensure the Group’s 
readiness with the corporate liability provisions under Section 
17A of the Malaysian Anti-Corruption Commission (Amendment) 
Act 2018. Relevant training and assessments have been organised 
within the organisation to ensure all staff are aware of the Code 
of Conduct and Anti-Bribery Anti-Corruption Policy of the Group.

CORPORATE SUSTAINABILITY
The Board recognises the importance of sustainability and 
its increasing impact on the business. SEGi believes that the 
principles of and actions to promote sustainability should 
be embedded across the Group in all aspects of the Group’s 
operations and other activities. It is the Group’s objective to create 
a culture of sustainability within the Group, and the community, 
with an emphasis on integrating the environmental, social and 
governance considerations into its decision making and the 
delivery of outcomes arising from its decisions and action.

Besides having a strong governance structure and clear policies 
regarding corporate sustainability, on-going efforts have been 
carried out to establish teaching and research methodology that 
promote environmental awareness and sustainability at all levels.

In light of the current COVID-19 pandemic, our Faculty of 
Medicine in Sibu, Sarawak, took up an active role in assisting with 
the COVID-19 test.  The testings were carried out at the SEGi-
DUKE-Clinical Research (SEGi-DUKE-CRC) lab in Sibu Hospital.  
SEGi-DUKE-CRC lab, established in 2017, is a clinical research 
facility that was set up as a result of a tripartite venture between 
SEGi University, DUKE University and Sibu Hospital. Located 
within the Sibu Clinical Campus, the centre is focused on the study 
of viruses and has published several papers on the lab output.

The COVID-19 pandemic had caused a drastic drop in the number 
of donors resulting in rapid depletion of blood supply at the 
National Blood Centre and hospitals nationwide. In response to 
this, students from SEGi University Medical Society (SUMS) in 
Sibu organised a blood donation campaign at the Sibu Hospital in 
a humble attempt to address the shortage of blood supply. 

At SEGi University Main Campus, our own SEGi Medical Clinic has 
applied and been approved by ProtectHealth Corporation Sdn Bhd 
as a service provider for the National COVID-19 Immunisation 
Programme. We are excited to do our part to assist the country 
to achieve the herd immunity through vaccinations as soon as 
possible.

The details of our sustainability initiatives are set out in our 
Sustainability Statement in this report. 
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